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ABOUT THIS JOURNAL
Advancement of technology has transformed the world such that certain tasks have become
simpler and easier. This revolution has resulted into TRA to reform the conventional way of

receiving WHT submission to an online revenue gateway system.

This article outlines the guidelines and steps for filing withholding taxes and generate WHT

certificates online.

WITHHOLDING TAX CERTIFICATE UNDER TRADITIONAL SYSTEM - (ITX234.01.E)

Before July, 2017, a withholding agent was required to prepare manual WHT certificate(s) (form
ITX234.01.E) and submit to TRA.

WHT filing under traditional system increased administrative process since withholding agent had
to make follow-up for signature, acknowledgment from withholdee as well as submission of WHT
certificates to TRA office for stamping. Moreover, the complication increased when either
withholder & withholdee are situated in a different geographical location. In addition, it increases

the risk when WHT certificates got lost or misplaced, unless if it was previously scanned.

Below is a chart of WHT certificate process under traditional system

Step 1
Receipt of the Step 2

Step 6
Withholder -
surrender original invoice.
copy to withholdee

Assessment of WHT,
deduction and remittance.

"Payment shall be
made on or before
7th day of the
following month"

Step 5
Submission of WHT
certificate to TRA in

Triplicate copies

Step 3
Original - to customer(Withholdee)

Duplicate - to TRA office Withholder to

Triplicate - to withholder sl
certificate

"Certificate shall be served Step 4
on or before 30th of

following month" Withholding to sign

and stamp WHT
certificates

WITHHOLDING TAX E-FILING SYSTEM

Due to e-filing platform, the process of filing and payment of withholding taxes has become simpler.
A withholding agent can easily file WHT return from any location at their convenience as long as
there is access to internet. The withholdee can as well view his certificates online in the revenue

gateway system simply by a click of button c

click on register for

WITHHOLDING TAX €-FILING SYSTEM

1) Open a browser
and type tra.go.tz
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2) Scroll down and
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PAYE Mainland
" | PAYE Zanzibar
Calculator & Tool for Motor
Vehicies
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payment

Import & export

Tarif
Exchange rates

Import procedure

Clearing & Forwarding Agents
Pre-Arival Declaration
Export procedures

Single Customs Territory
Customs Licenses

Trading Across Borders

Dot online

Home
MW Online TIN Registration

b [Register for payment

‘Submit VAT Return

tion, free toll;
800-780078
: services@tra.go.tz

Customs license management
TANCIS
EFDMS Public Portal

News & Updates Customs Bonded Warehouse
Register Artst Products Exemplion Procedures For Non-
Property Registration Application for customs licences-2020 Prof Oxgaizsiiins
ElSchoncia. ~tmps Taxes and duties at a glance 2019/2020 The One Stop Border Post(OSBP)

Management System
Effective Date for Use of Electronic Tax Stamps System

Guidance for Re-Stamping Excisable Goods with Old Tax Stamp

- ) Taxes & duties
Motor vehicles General Procurement Notice (GPN)

Income tax for individuals
Corporation tax

PAYE

Skills Development Levy (SDL)
Wibbolding 1o

Motor vehicle registration The Tax Administration (Remission of Interest and Penalty)
o vehicle transfer tax Order,2018
or vehicle licence Fee
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3) Click on register
for payments

B4 Tanzania Revenue Authority - Ho X @ .TANZANIAREVENUEAUTHORI X + = X
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WEeLcomE To TRA ONLINE REGISTRATION, ELECTRONIC FILING & PAYMENT REGISTRATION GATEWAY!

Click here (o REGISTER FOR PAYMENTS

Click here 1o DOWNLOAD PAYMENT
EGISTRATION USER GUIDE

Click here (o REGISTER TIN/ UPDATE
INFORMATION

Click here (o FILE RETURNS

Click here 1o DOWNLOAD E-FILING USER GUIDE
Click here to DOWNLOAD TIN REGISTRATION USER
GUIDE

ranzania Revenue Authority 2019
Best viewed in google chrome, mozilla firefox and internet explorer v10 or above
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6) Pull your cursor
down on a drop down
tab of withholding taxes
and select Add
Transaction Batch
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REVENUE GATEWAY SYSTEM 1.4

REGISTER DE-REGISTER WITHHOLDING TAXES VIEW CERTIFICATE VERIFICATION REPORTS TAX REFUNDS OPTIONS

ADD TRANSACTION BATCH

VIEW/EDIT TRANSACTION BATCH

Ti p . ADD WITHHOLDING TAX DEDUCTION
: VIEW/EDIT WITHHOLDING TAXES DEDUCTIONS.

In case Wlthholding GENERATE WITHHOLDING TAXES CERTIFICATES
VIEW WITHHOLDING TAXES CERTIFICATES (AS WITHHOLDER)
payments are VIEW WITHHOLDING TAXES CERTIFICATES (AS WITHHOLDEE)
dominated in more VIEW WITHHOLDING TAXES DUE
VIEW WITHHOLDING TAX CODES
than one currency,
then there is a need
to create separate
batch for each
currency. ;w0 ) ENG 1219PM

UPLOAD WITHHOLDING TAXES TRANSACTIONS

4) Type your username
and password and then
click on login button

B4 Tanzania Revenue Authority-Ho X @ REVENUEGATEWAYSYSTEM x4 =

< C @ gateway.tra.go.tz/paymentregistration/Account/Login.aspx?ReturnUrl=%2fPaymentRegistration%2findex.
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[LOGIN]

REVENUE GATEWAY SYSTEM 1.4

REGISTER DE-REGISTER WITHHOLDING TAXES VIEW CERTIFICATE VERIFICATION REPORTS TAX REFUNDS OPTIONS

Remember me next time

USER SIGNUP
FORGOT PASSWORD
USER GUIDE
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5) Click on
Withholding
Taxes tab

B4 Tanzania Revenue Authority - Ho X @ Home Page

< c

@ gateway.trago.tz/PaymentRegistration/index.aspx
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REVENUE GATEWAY SYSTEM 1.4

REGISTER DE-REGISTER VIEW CERTIFICATE VERIFICATION REPORTS TAX REFUNDS OPTIONS
ADD TRANSACTION BATCH
VIEWEDIT TRANSACTION BATCH
ADD WITHHOLDING TAX DEDUCTION
VIEW/EDIT WITHHOLDING TAXES DEDUCTIONS
GENERATE WITHHOLDING TAXES CERTIFICATES
VIEW WITHHOLDING TAXES CERTIFICATES (AS WITHHOLDER)
VIEW WITHHOLDING TAXES CERTIFICATES (AS WITHHOLDEE)
VIEW WITHHOLDING TAXES DUE
VIEW WITHHOLDING TAX CODES
UPLOAD WITHHOLDING TAXES TRANSACTIONS
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7) Fill in the information
and then click on
Submit
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REVENUE GATEWAY SYSTEM 1.4

HOME REGISTER DE-REGISTER
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WITHHOLDING TAXES

= CERTIFICATE VERIFICATION

REPORTS TAX REFUNDS

OPTIONS

Ti p: I:?T[‘)V TRANSACTION BATCH
Go to Batch ID: Select Descrptn PROFESSIONAL SERVICES
the Batch you created, A Tt | S
Say "AUGUST 2019". i T
Proceed to complete -
and SUBMIT this form
for each of the withholdees.
If one withholdee has
several invoices, you
can combine them provided
all invoice are subject = ? SR
to the same GFS Code
i.e. same type of

Withholding tax.

10) Pull your cursor
down on a drop down
tab of withholding
taxes and select
Generate Withholding
Taxes Certificate

B4 Tanzania Revenue Authority -Ho X @ REVENUEGATEWAYSYSTEM X +
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REVENUE GATEWAY SYSTEM 1.4
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HOME REGISTER DE-REGISTER WITHHOLDING TAXES = CERTIFICATE VERIFICATION REPORTS TAX REFUNDS OPTIONS
ADD TRANSACTION BATCH
VIEW/EDIT TRANSACTION BATCH

\ ADD WITHHOLDING TAX DEDUCTION

Record saved successfully.

VIEW/EDIT WITHHOLDING TAXES DEDUCTIONS

GENERATE WITHHOLDING TAXES CERTIFICATES

VIEW WITHHOLDING TAXES CERTIFICATES (AS WITHHOLDER)

Retum

VIEW WITHHOLDING TAXES CERTIFICATES (AS WITHHOLDEE)
VIEW WITHHOLDING TAXES DUE
VIEW WITHHOLDING TAX CODES

UPLOAD WITHHOLDING TAXES TRANSACTIONS

8) Pull your cursor down
on a drop down tab of
withholding taxes and

select Add Withholding

Tax Deduction
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REVENUE GATEWAY SYSTEM 1.4

HOME REGISTER DE-REGISTER WITHHOLDING TAXES = CERTIFICATE VERIFICATION REPORTS TAX REFUNDS OPTIONS
ADD TRANSACTION BATCH
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VIEW/EDIT TRANSACTION BATCH

ADD WITHHOLDING TAX DEDUCTION

VIEW/EDIT WITHHOLDING TAXES DEDUCTIONS

VIEW/EDIT WITHHOLDING TAXEY

From Date: To Date:

Batch Id: | Select-- v GENERATE WITHHOLDING TAXES CERTIFICATES
VIEW WITHHOLDING TAXES CERTIFICATES (AS WITHHOLDER)
VIEW WITHHOLDING TAXES CERTIFICATES (AS WITHHOLDEE)
VIEW WITHHOLDING TAXES DUE
VIEW WITHHOLDING TAX CODES

UPLOAD WITHHOLDING TAXES TRANSACTIONS
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9) Fill in the information
and click on Submit
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REVENUE GATEWAY SYSTEM 1.4 [Leeout]
e ————— .
Tip:

When there is a non-resident
S — : or individual resident with no
A SER 4 withholdee TIN just enter
ToxType Ctegory 999999999

GFS Code:

ADD WITHHOLDING TAX DEDUCTION

Date of Deduction: {da/mmlyyyy}

Currency

b From above the withholdee
' name will automatically come
as DEFAULT or ERROR,
o then you can just edit in
the box by writing withholdee
name let say "PKF Kenya”,
and proceed to complete

other information’s
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11) Fill in the information
and then click on
Generate
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REVENUE GATEWAY SYSTEM 1.4

REGISTER DE-REGISTER WITHHOLDING TAXES VIEW CERTIFICATE VERIFICATION REPORTS TAX REFUNDS OPTIONS

GENERATE WITHHOLDING TAXES CERTIFICATES

Agent TIN: Agent Branch: [ —Select-- v

Batch Id —Select- v

Issue Date:

) ENG 1230PM

14) Pull your cursor down
on a drop down tab of
withholding taxes and
select View Withholding
Taxes Certificate
(As Withholder)

£ Tanzania Revenue Authority - Ho X @ REVENUE GATEWAYSYSTEM X G lions orientation ppt - Google Se X | G cavets - Google Search
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REVENUE GATEWAY SYSTEM 1.4 [Los ouT]

REGISTER DE-REGISTER WITHHOLDING TAXES CERTIFICATE VERIFICATION REPORTS TAX REFUNDS OPTIONS
ADD TRANSACTION BATCH

VIEW/EDIT TRANSACTION BATCH DOWNLOAD WIAX TEMPLATE
ADD WITHHOLDING TAX DEDUCTION

Select Batch : ~Select- v
VIEW/EDIT WITHHOLDING TAXES DEDUCTIONS

File Name : Choose File |No file chosen
: GENERATE WITHHOLDING TAXES CERTIFICATES

VIEW WITHHOLDING TAXES CERTIFICATES (AS WITHHOLDER)
Upload || Close

VIEW WITHHOLDING TAXES CERTIFICATES (AS WITHHOLDEE)

VIEW WITHHOLDING TAXES DUE

VIEW WITHHOLDING TAX CODES

UPLOAD WITHHOLDING TAXES TRANSACTIONS.
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12) Click on Create
Order Form

B4 Tanzania Revenue Authority - Ho X @ REVENUE GATEWAY SYSTEM

< c a gotz/PaymentReg
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REVENUE GATEWAY SYSTEM 1.4

REGISTER DE-REGISTER WITHHOLDING TAXES VIEW CERTIFICATE VERIFICATION REPORTS TAX REFUNDS OPTIONS

|\ Withholding tax certiicates generated succestully

Retum Create Order Form

13) Fill in the information
and click Submit
and then Pay the
Required Amount

B4 Tanzania Revenue Authority -Ho X @ Payment Registration - Domest

c
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REGISTER DE-REGISTER WITHHOLDING TAXES VIEW CERTIFICATE VERIFICATION REPORTS TAX REFUNDS OPTIONS

PAYMENT REGISTRATION - DOMESTIC REVENUE

Payment Type: Transfer from my account ¥
Name of Account Holder(s):

Bank Account Number:

Taxpayer's Banker Name:

~Select-
usD
805

Free Text

Currency:

Amount

Value Date: {da/mmsyyyy}
Payment Mode: —Select- v
TRA Office Location: Tnene Mansd
Zanzivar
TRA's Banker Name: —Select- v
TRA's Bank Account —Select- v

TIN

Taxpayer Name:

Email Address: Mobile Number

Type of Tax
Withholding Tax - Residen v v 805 Monthly v Octover v][2019 v

Amount Period Indicator Period Year Debit Number

—Select- v v --Select-- ~Select--
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15) Click on Select
and then the
Certificate will be
Downloaded

Tip:

Click Search thereafter all
withholdees will be listed, and
the last column shows the
status whereby status 02 means
WHT tax paid and reflected in
TRA account and now you can
download certificate but status 01
implies payment not yet reflected to
TRA account and not possible to
view/download certificate. Then to
view/download certificate on the
same window, on the list of
withholdees, far left, click
SELECT and you will be
able to download certificates.

Select Batch and
choose the saved
Workbook file from the
storage and then Click
on Upload button

Tip:
To be able to view
withholding tax
certificate follow

the step number
10to 15 as
shown previous.
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REVENUE GATEWAY SYSTEM 1.4

HOME REGISTER DE-REGISTER

WITHHOLDING TAXES

VIEW CERTIFICATE VERIFICATION

REPORTS TAX REFUNDS

OPTIONS

VIEW WITHHOLDING TAX CERTIFICATES (AS WITHHOLDER)

From Date: 01/1012019 To Date: 06/11/2019 Branch: [-Select—- v Search

Batch Id: | ~Select- v

GROSS TAX  [TAX

WITHHOLDEE NAME CURRENCY

[CERT [BATCH [WITHHOLDERWITHHOLDEE]
NO IN TIN [STATUS|

WITHHOLDING TAX|DATE OF
TYPE ISSUE

b RMOUNT _|RATE (1) WITHHELD

e e Wi Toran~[p710978 et S
[SELECT|1169001|1174684| 111222333 |111222333  |PKF TANZANIA LIMITED Soies oS0 /46 zs 138,465,610.00| 1,923,280.50(02
SELECT 1210840168507 ro1zzzsss | 11izzass0 |PKFTANZANIA LINTED Winnodng Tsron (061YZ008 |75 |ys7g06000 5 |2zesoson for
SELECT 1210044 1185507 11222300 | 11222333 |PKF TANZANIA LIMTED Wikhodng Taxon 0912015 |75 s rasersoo |5 fserants

Number of records: 3
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REVENUE GATEWAY SYSTEM 1.4

HOME REGISTER DE-REGISTER WITHHOLDING TAXES = CERTIFICATE VERIFICATION REPORTS TAX REFUNDS OPTIONS

Select Batch : ~Select- ¥
i Tiame s Choose File | No file chosen

K Upload || Close

DDOWNLOAD WTAX TEMPLATE

@ tojhbjusfiqlacgsr...pdf A
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Show all

x
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UPLOADING WITHOLDING THXES DEMILS
THROUGH EXCEL SHEET

Pull your cursor down on a
drop down tab of withholding
taxes and select Upload
Withholding Taxes
Transactions & Download
WTAX Template

£ Tanzania Revenue Authority - Ho X @ REVENUE GATEWAYSYSTEM X G lions orientation ppt - Google Se X | G cavets - Google Search x| + =
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Tip:
REVENUE GATEWAY SYSTEM 1.4 Uploading Withholding tax
HOME REGISTER DE-REGISTER WITHHOLDING TAXES VIEW CERTIFICATE VERIFICATION REPORTS TAX REFUNDS OPTIONS

ADD TRANSACTION BATCH online through excel sheet
VIEW/EDIT TRANSACTION BATCH _m ;

ADD WITHHOLDING TAX DEDUCTION

requires a withholding
VIEW/EDIT WITHHOLDING TAXES DEDUCTIONS

GENERATE WITHHOLDING TAXES CERTIFICATES agent to download an excel

VIEW WITHHOLDING TAXES CERTIFICATES (AS WITHHOLDER)

VIEW WITHHOLDING TAXES CERTIFICATES (AS WITHHOLDEE) sheet as well as obtain

VIEW WITHHOLDING TAXES DUE

VIEW WITHHOLONG TAX GoDES withholding tax codes from

UPLOAD WITHHOLDING TAXES TRANSACTIONS

File Name : Choose File |No file chosen

Upload || Close

revenue gateway system so

as to able to fill information

with accuracy. Therefore
step number 1 to 7 will

remain the same as
shown previous.

Fill in the Information
required on the
Downloaded Excel
Template and save
the workbook

Wtax_ template (2)xds [Compatibility Mode] - Excel amsarkarmee @ B - B0 X

Draw Page Layout Formulas Data Review View Developer Help  Q Tell me what you want to do 9 share

% - = = General - ¥ Conditional Formatting ~ & Insert ~ > - v

o
>
>
[
[l
¥
z

il
Il

- $ - % 9 (57 Format as Table ~ > Delete - - o~

©
~
{10]
0]

K 77 Cell Styles ~ [¥7 Format =

o
%0

Clipboard

Number Styles Cells

121

A B @ D E F G H | J K -
WITHHOLDER_TIN ~ WITHHOLDEE_TIN WITHHOLDEE_NAME  DATE_OF_DEDUCTION INVOICE_NUMBER GFS_CODE DESCRIPTION CURRENCY GROSS RATE  TAX_WITHHELD
111222333 123444555 PKF Arusha Ltd 11/10/2019 ‘001 11121128 Withholding Tax on Services TZS 1000 5 50
111222333 999999999 PKF Kenya 17/10/2019 FC/2019/2534 11121104 Consultancy Services Tz 2400 15" 360
111222333 123444555 PKF Mwanza 19/10/2019 P/080/19 11121105 Management Fee Tzs 5600 5 280
111222333 123444777 PKF Dar Ltd 01/10/2019 KM/108 11121119 Rent Tz 10000 10 1000
111222333 123444888 PKF Kimara Bnk Ltd 01/10/2019 '00000788 11121103 Interest Tzs 2500 10 250
111222333 999999999 Maganga 22/10/2019 °00000789 11111109 Royalties Individual Resident Tzs 890 15”7 1335
111222333 123444777 PKF Dar Ltd 01/10/2019 KM/108 11121119 Rent 15 15000 10 1500
V111222333 123444888 PKF Ubungo Ltd 01/10/2019 °00000789 11121103 Interest Tzs 17000 10 1700
111222333 999999999 Kirusungu 22/10/2019 °00000790 11111107 Director fee Tzs 3000 15 450
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SUMMARY OF DUE DATE FOR FILING AND PAYING WHT;

Particulars Due date

Withholding tax

Payment 7" day of the following month of deduction

Semi — annual return 30 days after every 6 months period

Certificates 30 days from month towards which payment relates
Payroll

PAYE - Payment 7" day of the following month of deduction

PAYE — Semi Annual Return 30 days after every 6 months period

CONTACT US

M: +255 784 520097 M: (+255 22) 215 2501/03/04
E: mgulamhussein @tz.pkfea.com E: hkassim@tz.pkfea.com

PKF ADVISORY LIMITED
Girl Guides Building, First Floor Tower B
Kibasila Street
P.O. Box 7323
Dar-es-Salaam, Tanzania
Tel: (+255 22) 215 2501/03/04
E-mail: info@tz.pkfea.com

This alert is prepared for guidance only and is not a substitute for professional advice. Whilst every care has been exercised in
ensuring the accuracy of the information contained herein, we will not accept any responsibility for errors or omissions or for any
action taken without appropriate professional advice. This alert is for exclusive use by the clients of PKF Advisory Limited and its

associates and no part of it may be reproduced without our prior written consent.
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